
Nothing beats supporting your local team. 
Fans are passionate about winning… and it’s 
even better in their enemy’s backyard. Well, we 
want to get fans to the away game to show off 
their colours and claim their opponents ground 
as their own … even if it’s just for one day.

COLOUR THEIR 
FIELD
WITH YOURS

OUR VISION



INTRODUCING

The ultimate travel manager for away games 
that gives fans peace of mind from rescheduled 
and cancelled matches.

❖ Easy sign-up with club membership integration
❖ Flexible train bookings
❖ Automatic rescheduling and refunds
❖ Instant travel notifications

FANSAWAY



MEET ELLIE
SEASON TICKET SUPPORTERS

Ellie has been a fan of West Ham 
United FC ever since she was could 
walk and her dad paid for her club 
membership when she turned 16. 

Her dad would take her to weekend 
home games when the team were 
playing. Now 23 and living with 
friends, she meets her father at the 
train station to support West Ham at 
their away games together.

OUR SUPER FAN



ELLIE’S JOURNEY TO 
FANSAWAY MEMBERSHIP

Receives an email or 
text from WHUFC 
about the portal and 
the benefits. 

Visits portal and learn 
more about the 
membership and 
travel benefits. 

Registration is easy 
with minimum details 
required – including 
her WHUFC club 
membership number.

Her fee is charged to 
card or Paypal 
payment at the 
beginning of the 
season.

Confirmation is sent. 
Booking of train 
tickets can proceed.

AWARENESS CONSIDERATION CONVERSION PAYMENT ACTIVATION



https://docs.google.com/file/d/1qKJZMCGE8cpm1y4tslR-ki8rqBk1Ny7_/preview


WHAT YOU NEED FOR

MATCH TIME



SEAMLESS
MEMBERSHIP INTEGRATION
Getting started with FansAway is simple and easy. 

It’s backend capability will integrate with Premier 
and Championship teams membership 
numbers – use this and an email to get signed up.

● The portal will recognised which club that the member 
belongs too.



DYNAMIC
Fans can see away game fixtures for their club with 
best suggested travel option and contextual 
information about any disruption .

● Outbound and return train times plus stations associated with 
match times and match location.

GAME FIXTURES



INTUITIVE  
PLANNING AND BOOKING
FansAway makes it intuitive and easy for members 
to purchase the right ticket for the match. With 
suggested times (outbound & return), seat 
reservations, including adding railcard, these fans 
will never miss another away game.

● Members can get e-ticket delivery options or collect from 
station.



SECURED  
TICKET MANAGEMENT
Fans will never have to worry about their tickets. 
FansAway organises and secures all tickets in one 
locations for easy access. In the My Account section, 
members can check the status of their tickets and 
activate them on game day. 

● The system will notify the members about any disruption 
caused by cancellation or rescheduling.



IT’S MORE THAN

BOOKING CHEAPER TICKETS



More flexibility for matchday changes. More insight for crowd control.
IT’S ABOUT GIVING



MORE FLEXIBILITY 
FOR MATCHDAY CHANGES
Just like trains, football matches can be prone to changes and 
disruption! From match changes due to cup runs, 
postponements due to severe weather or issues with crowd 
safety. It can be frustrating for fans especially if you  have 
purchased your travel tickets to a match. 

The matches are usually cancelled or rescheduled.



REFUNDS
ON CANCELLATIONS
When a member receives a match postponed or 
cancelled notification, when they  sign into their 
account they will see details that the match has 
been cancelled and a refund processed.

● The refund will have a confirmation number and go back to the 
card they had paid with. 

● The member will still have the ability to purchase train tickets 
for any of the upcoming fixtures they have tickets for.



REBOOK TRAIN
ON RESCHEDULED MATCHES
In cases of rescheduled matches, members will 
receive notifications via email or text. 

● Once they sign into their account they will be able to see that the 
match is now scheduled for a new date. 

● Members will now be able to select new train tickets to attend 
the new scheduled match without paying any additional fees.



MORE INSIGHT
FOR CROWD 
CONTROL
Knowing who’s coming to the game and the 
number of people coming will make law 
enforcement’s lives a bit more easier. The data 
from FansAway can help police plan for the 
safety of away fans.

Train tickets 
associated with 

members name and 
number. 

PURCHASED TRAIN 
TICKETS

DATA COLLECTED AND 
STORED

Information on 
members, number of 

arrivals, and train 
times.

List of data available 
for all police 

enforcement. 

DATA SHARED 
ACROSS


